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A case study about the role of Community Social Worker in Community Development policy
- Through a case -

NanHee Kim

Abstract

A case study was used to observe the role that the Community Social Worker plays in meetings between
local residents and local government administrators in the decision process of formulating Community
Development Plans. The Community Social Worker helps in facilitating the communication between the
local residents and the local government.

The community social worker supports the local residents at meetings with local government by: (1)
disseminating relevant announcements to the residents; (2) explaining details about the Community
Development Plan; and (3) supporting residents’ requests to the administration.

On the other hand, the Community Social Worker supports the administration by: (1) being a
communication tool from the local residents to the administration; (2) being a representative of the local
residents; (3) creating the opportunity to relay the real-life situations of the local residents; (4) supporting
city officials; (5) utilizing the relationships of various organizations; and (6) being involved in the process
of formulating the Community Development Plan.

Key Word: The role of the community social worker (CSW), the Community Development Plan, Policy
Process



