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The current Situation of Outreach at Regional
Comprehensive Support Centers

Chikako TAMAKI
Abstract

The objective of this study is to clarify the current situation of the outreach activities
at regional comprehensive support centers and discuss their problems. To attain this
objective, the author analyzed the outreach activities at regional comprehensive support
centers, focusing on each component of outreach: “identification of needs,” “provision
of information,” “offering of services,” and “regional development.” As a result, it
was found that many centers actively reach out to elderly people and their family
members, but few centers conduct activities for reaching out to the local community.
There was an opinion doubting the implementation of outreach under the current
situation of regional comprehensive support centers. Regional development is a
necessary function for backing up other outreach activities including the identification
of needs. Therefore, it is necessary to promote outreach toward the local community. To
do so, it is considered essential to discuss outreach, while considering the personnel
systems and work processes of regional comprehensive support centers, and relations
with other measures.

Keywords: regional comprehensive support center, outreach, regional development
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